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Facts POS 7 - Anti-Theft System

Presentation of High Theft products

Status Quo

Due to the result of even easier access to the best placed merchandise coupled with the reduction of
in-store personnel, retail stores have experienced a significant upturn of product theft over the past
number of years.

Self-Service in retail has become more of an ever increasing problem over the last number of years
reaching epidemic proportions and as such, has even been accepted in some circles as an everyday
and normal practice by not only the consumer, but also suppliers, service personnel and even staff
members! As a result incomprehensible annual losses have occurred within the retail sector.

In the German retail trade alone, inventory differences valued at recommended retail prices amount to
3,9 billion Euro per year, with 2,0 billion Euro’s caused by dishonest customers. Statistics show that
approximately each household annually steals merchandise valued in excess of 50 Euro.

Extrapolating the figures within the food sector, approximately every 200 shopping trolleys pass the
register unpaid.

The crime situation within the retail market is generally considered as ‘medium’ to ‘high’ risk with an
increasing tendency. Organized shop lifting is indicative of the common customer theft, thus urgently
calling for preventative and remedial actions.

P High Theft Risk Assessment Channels

According to a study conducted by the Institute of European
Trade (EHI) the dis-proportionate inventory differences, are
notably the highest within Pharmacy stores and Home impro-
vement stores, closely followed by Clothing and Department
stores.

As a representative for all distributive channels, the
Pharmacy diagram shows who causes the systematic inven-
tory differences.

Causer of inventory differences
- Assessment of retail experts, drugstores -

1,3%
Source: EHI-Survey ‘Inventory Differences’
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System Theft Prevention at the Point of Sale

The POS 71 - Anti-Theft System

The POS 7 - Anti-Theft Solutions provide a modular system protecting your
merchandise on all existing furniture, shelving and displays. Depending on
the product and distribution channel an individual protection is achieved by
the use of standard components. The two basic components are sensors for
detection of withdrawal and actuators reacting to the withdrawal itself.

The system components are connected by means of the patented Adapter-T
bus rail.

} Sensors

avoid unnoticed access

The POS 71 - Mechanical Gate

The Mechanical Gate is a closed product carrier
having a trap. It can easily be installed in all
customary shelves. The trap signals each opening
of the trap and its duration to the alarm transmitter.

The POS 71 - Optical Gate

The Optical Gate is a light barrier installed in front
of products to be protected. The light barrier signals
each withdrawal and its duration to the alarm
transmitter.

The POS 7 - Counter

The Counter calculates the products in a shelf
position and signals any inventory changes
indicating the point of time and quantity, to the
alarm transmitter.

The POS 1 - Rocker Switch

This solution is a rocker switch which activates
upon withdrawal of a pack and sends a signal to
the alarm transmitter.




System

Alarm Transmitter

The alarm transmitter receives a signal
from the sensors as soon as customers
help themselves at the shelf. Depending
on the product and distribution channel,
the alarm transmitter can be individually
programmed (see table below) and
activates the alarm of the connected
signal transmitters.

The alarm transmitter can be installed to
the shelf back wall so that external mani-
pulation is impossible. The sensors and
actuators are connected by means of the
patented Adapter-T bus.

Example: time-referenced reaction to a withdrawal

Signal Transmitter

The POS 7 - Anti-Theft modular system
provides visual and audible signal trans-
mitters through a communication module
to advise store personnel or security of a
theft.




Facts Theft Prevention at the Point of Sale

Shoplifter’s Desired Wish List

The majority of high risk goods are not openly presented any
longer, which results in a significant decrease of sales. These
high risk products can however be displayed again within view
and reach of the consumer with the help of appropriate safety
systems and measures.

High Risk goods are e.g.:
1. Tobacco Products
Razor blades
Condoms
Batteries

Cosmetics
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CDs and DVDs

} Good Reasons for POS 71 - Anti-Theft Solutions

1 Listed or delisted?
Product security becomes a sales argument for the
retail market as well as suppliers.

2  Secured articles promote a competitive edge towards
non-secured articles.

3 POS 7 - Anti-Theft Solutions allow open product presen-
tation and promote higher sales and demand.

4 POS 7 - Anti-Theft Solutions remain anonymous and do
not interfere or impair the product presentation. The
solutions are a ‘one-time only’ investment that do not
incur additional running expenses.






